
IN THE SPOTLIGHT 13

CARING 
for the caregivers
With an increasing ageing population in Singapore, more resources will need to be set 
aside to take care of the elderly at home, as well as on the national level. This issue, In the 
Spotlight speaks to Mr Kavin Seow, Director of TOUCH Caregivers Support, to find out 
what resources are available for caregivers. 

Q: Tell us what is TOUCH Caregivers Support all about?
A: TOUCH Community Services recognises the important role of caregivers in society at large, especially to their 
individual care recipients, and understand that they need help and support. With this intent, TOUCH Caregivers 
Support (TCG) was started in 2002 as a caregivers support service for caregivers of the frail elderly, helping caregivers 
cope with the challenges of caregiving.  TCG provides a wide range of home-based and support services, such as 
personalised training; regular visits by a medical team; helpline on caregiving issues; over-the-phone purchase and 
delivery of assistive devices and medical supplies; consultation and coordination of home modification services; 
and respite care arrangements – right in the homes of caregivers.

Q: TOUCH advocates the importance of providing customised 
caregivers training at home. Why is this so?
A: There are many advantages to customised home-based training. 
Caregivers often have no time to attend a classroom-based training, either 
because of work commitments or they are the main caregiver and are unable 
to get away. 

Customised training is also efficient because what the caregiver learnt is 
relevant to his or her environment. Customised training in the home helps 
caregivers relate their day-to-day challenges to the trainer and at the same 
time, they are also able to immediately apply what they have learnt to their 
actual situation. Disruption to the care of the elderly is also minimised.

Q: How can caregivers tap on your services? What are the 
costs involved?
A: The government has launched the Caregivers Training Grant 
(CTG) in 2007 to help caregivers defray the cost of training and 
enable them to acquire the necessary knowledge that would 
contribute to the resilience and stability of their families. TCG is 
an approved CTG training provider since June 2008. As long as 
the care recipient is a Singapore Citizen or Permanent Resident, 
and the person being trained is the main caregiver of the Persons 
with Disabilities or elderly person, you will be able to make use of 
this training grant of up to $200 a year. 

With the grant, on average, caregivers can expect to pay between 
$0 to $60 for two TCG training sessions.

* This is the first of four series on the topic of caregiving. Look out for the next issue of Keeping in Touch!

For more information on TCG’s caregivers training programme, please call 6258 6797,
email caregivers@touch.org.sg or visit www.caregivers.org.sg 

For more information on Caregivers Training Grant, please visit www.cel.sg




